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ID-ware provides complete solutions for the
introduction and life cycle management of digital
multifunctional IDs and authorizations

About ID-ware HE B E B B

ID-ware supports organizations worldwide with effective We offer you:
solutions for identification and authentication processes.
Our enterprise card and authorization management
platform is used centrally. The environment in which our
clients operate is characterized by complexity and
dynamism; That's why we work solution-oriented.
Reliability and professionalism are the focus here. In this
way, ID-ware contributes to a secure environment, precise
personnel management and efficient business processes,
and does exactly the tailor-made work our customers
need.

ID-Credential Management

Authorization Management

User Self Service

Visitor Management Portal

Contractor Management Portal

Fully integrated with the common access control systems
Auditability



OCMS

Entevprise Card Management Platfcam

Online Card Management System (OCMS)

The OCMS is a fully integrated enterprise platform for
managing the lifecycle of access and ID credentials of
individuals, regardless of the access control systems they
use.

Standard interfaces to common identity management, HR
systems and directory services are available. The OCMS
transmits card authorizations to connected systems such
as access control, work time recording, canteen billing and
follow-me-printing.
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Access Management

Rule Engine

The ID-ware Rule Engine is part of the identity management
and authorization management system OCMS and is used
for the automatic evaluation and granting of authorizations
based on rules.

As part of the execution of the Rule Engine, the rules stored
inthe OCMS are takeninto accountin the status 'Active' and
evaluated via the relevant subjects / personal data records.
As a result, the usually defined access authorizations
(access templates) are assigned or withdrawn to the
respective subjects / persons.
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Benefits Rule Engine:

B Fully automatic evaluation and authorization

B Realtime assignment / withdrawal of current
access authorizations

®  Significant reduction in administrative
burden

B Guaranteed compliance with company
policies

B Auditability

Workflow Engine

The ID-ware Workflow Engine allows the customer-specific
definition of request and approval processes for access
authorizations. In contrast to the rule engine, the
assignment / withdrawal of access permissions doesn’t
take place automatically, but by initiating the request
process by an OCMS user.

With the flexible Workflow Engine of the OCMS, any
administrative processes are seamlessly mapped in the
system.

The Workflow Engine has a graphical editor with which the
workflows can be defined.
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Benefits Workflow Engine:

®  Fastimplementation of specific access
authorizations

Graphical Workflow Editor

Process compliance

Easy to use

Cost savings

Auditability

User Self Service

In principle, all system functions can be performed by
"classic" system users (reception, ID card office, etc.). In
addition, it is also possible to use the user self service to
actively integrate different user groups in the process.

This allows self service users to manage their own access
requests and their user data. For example, photos can be
uploaded or broken or lost IDs reported, as well as a new ID
card or extra permissions are requested.

Room managers can see at a glance who has access to their
area of responsibility and for what reason. Access
authorizations can be revoked immediately if necessary.

Benefits User Self Service:

B Easing the burden of system user

B End users can view their user data and access
requests / permissions at any time

B Room managers see at a glance who has
access to their area of responsibility

B Increase security level - end users can block
lost credentials at any time

Visitor Management Portal

ID-ware Visitor Management is the solution for a modern
and efficient management and implementation of the
visitor process. Queues are thus avoided and employees
relieved.

As usual, the host creates a visit in Outlook and loads the
visitor management via email address as guest. Then he
marks the external visitors in the Visitor Management Host
Portal and they receive a registration email (not yet
registered visitors) or invitation email (registered visitors).

Visitors can enter their data in the Visitor Portal including
the number of an official document, confirm the
appointment and receive a QR code. The host will be
informed about the appointment confirmation.
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At the appointment the visitor checks-in at a self-service
terminal (identification via QR code and authentication via
official document).

The host then receives the information that the visitor is
checked in and can be picked up.

Optionally, the issuance of a visitor badge with automatic
activation and access authorization to the place of
appointment is possible.

Benefits Visitor Management Portal:

m  Efficient management and implementation of
the visitor process

Avoiding queues at the reception

Easy handling via Outlook and Visitor Portal
Registration / check-in is done by the visitor
Reduction of the workload at the reception
based on the automated processes




Contractor Management Portal

The Contractor Management Portal can be made available
by customers to external suppliers or service providers, in
order to collect and maintain the data of their employees,
who need an access authorization at the customer. Thus,
the timeliness of the data is ensured by the respective
contractors and relieved the customer's staff regarding the
data maintenance.

The details are, for example, company data and contact
persons, assignment of contracts and projects, work
permits depending on the country of origin, etc.

Benefits Contractor Portal:

B Relieving the customer's employees

B Capturing, maintenance and updating of
external company employee data is carried out
by the external companies

B Application / Report loss of contractor ID cards

B Application for access authorizations
(including approval processes and document
confirmation / upload)

B Automatic blocking of ID cards / access
authorizations with contract termination

B Process compliance

ID-ware Deutschland GmbH

Manganstralie 5
65428 Riisselsheim
Germany

Tel: +49 (0) 6142 301 808 00
+49 (0) 6142 301 808 09
Info@ID-ware.com

Fax:
Email:
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Services

ID-ware offers independent consulting services in the areas
of key management, process design (lifecycle
management), smart card introduction and migration, chip
technology selection, layout design (security elements) and
chip design (coding regulation).

In addition to these consulting services, ID-ware offers
services in the following areas:

B Project Management,

®  Service Desk,

B On-site Services.

ID-ware International BV

Mesdagstraat 118
2596 XZ Den Haag
The Netherlands

Tel: +31(0) 70 337 15 00
+31(0) 70 337 15 01
Info@idware.nl

Fax:

Email:



